ALARMA CONECTADA: COMO SUSCRIBIRSE Y ACTIVAR ESTE SERVICIO

Sigue la presente guia para activar Alarma Conectada en tu vehiculo.

Asegurate de disponer de una cuenta MyCitroén validay de que tu VIN se haya
afadido a tu cuenta. Si no has instalado todavia la app movil en tu smartphone,
puedes hacerlo facilmente descargandote la app de Google Play Store o de Apple App

Store.
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Serds redirigido/a a la pagina de
Service Activation (Activacién del
servicio), para leer una descripcién
del servicio Connected Alarm
(Alarma Conectada)y un resumen
de sus ventajas. Desplazate hacia
abajo y toca en el botdon “GET”
(OBTENER) para seguir con la

activacion.

ALL ABOUT THE SERVICE

Thanks to Connected Alarm, you receive an SMS
when the siren of your car goes off.

The alarm can be triggered in any of these

situations:

m Door opening (all doors included
bonnet and boot)

m Ignition with unauthorised keys

m Movement detector

m Tilt detection

SERVICE ACTIVATION

Close Services

GET CONNECTED ALARM

The subscription to
this service is free of
charge.

( read and accept the terms and
ns of sale and use :

() 1understand and accept that the
provisiol ces requires vehicle
geolocal hat data will only be
processe d in accordance with the privacy
policy.

Close Services

GET CONNECTED ALARM

The subscription to
this service is free of
charge.

I have read and accept the terms and
conditions of sale and use :

CONNECTED ALARM - T&Cs/Privacy.
> Policy

Iunderstand and accept that the
provision of services requires vehicle
geolocation and that data will only be
processed in accordance with the privacy
policy.

Services

SUCCESSFUL SUBSCRIPTION, THANK YOU!
Your contract is available on your account

Activating you: ected service requires an
additional security process.

Return to your service

10 years

Included

CONNECTED ALARM

FREE YOUR MIND
A
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Connected Alarm notifies you if a suspected
event is detected and your car alarm goes off.

GET

= CITROEN SERVICES STORE

CONNECTED ALARM

LET CITROEN LOOK AFTER YOUR
VEHICLE

Enjoy your journey without worrying about your
vehicle. Connected Alarm alerts you via SMS (on the
trusted number enrolled during the activation)
when your car alarm goes off due to a suspicious
event.

The subscription to the service is valid for the entire
life cycle of the vehicle, for never-ending care of
your Citroén,

The countries covered by this service are listed
here

SERVICE ACTIVATION
A

For all eligible vehicles, Connected Alarm is
available after subscription and activation

How to activate the service?
Check out our User Guide:

Connected Alarm subscription and activation
User Guide

Asegurate de haber leido y aceptado los Términos vy las
Condiciones Generales y haz clic en la casilla de aceptaciéon. A
continuacion, INICIA el proceso. Toca en “START ACTIVATION”
(INICIAR ACTIVACION) vy sigue los pasos indicados para

suscribirte a tu nuevo servicio.




& Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
from your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

(0]

Define a trusted phone number

o

Set a MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

I have read and accept the Terms & Conditions
of use

START

< Association route

MyCitroén account
certification process

To be able to control your vehicle remotely
rom your mobile, please complete this three
step process (it should take 10 minutes)

You can stop at any time and resume later.

o

Define a trusted phone number

(@)

Set a MyCitroén security code

o

Secured Bluetooth connection (to carry on while in
the vehicle)

| have read and accept the Terms & Conditions
of use

START

Para completar la activacion, si no lo has hecho previamente para otro
servicio, es necesario, por motivos de seguridad, realizar estos 3 pasos de
autentificacion. El proceso tarda 10 minutos aproximadamente. Hay que
hacerlo en zona con cobertura mévil y se requiere teléfono, llave y coche.

Close Trust number

Paso 1:

Introduce tu

numero de teléfono y un
codigo de 6 digitos, que

habras
SMS

recibido en un

(%

Define a trusted
phone number

This phone number will allow us to identify
you in a secure way. It will be required to
confirm any secured operation.

< Trust number

Enter your trusted phone number
Country of the operator

France v

Phone

+33 6 452778 66

CONTINUE

< Trust number

We have sent you a é-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

Resend the code

CONTINUVE

Close Trust number

W

Your trusted phone
number is confirmed.

e

CONTINUVE




Paso 2: Crea tu Cddigo de
seguridad personal de 4 digitos.

Primero, recibiras un cédigo de 9
digitos en un SMS. Introduce
dicho cddigo en la app. Te
permitira crear, a continuacion,
tu propio codigo de seguridad (4
digitos). Con dicho cddigo,
podras acceder a tu vehiculo a
distancia y wusar todas las
funciones de Alarma Conectada.

£ Association route

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three
step process (it should take 10 minutes)

0 You can stop at any time and resume later.

Define a trusted phone number

o

Enter MyCitroén security code

o

the vehicle)

START

Secured Bluetooth connection (to carry on while in

Close MyCitroén security code

&

Enter MyCitroén
security code

The vehicle is linked to another
smartphone.

We are going to send a code by SMS to the
associated trusted phone number
registered.

Then you must type the associated security
code to be able to interact with this vehicle
from your own smartphone.

START

Close MyCitroén security code

We have sent you a é-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

670099

okesend the code
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< MyCitroén security code

Resend the code

Pick a 4-digit pin code to be able to interact with
your car from your mobile

Set the security code

e 1234 v
Confirm

1234 v

Close MyCitroén security code

We have sent you a é-digit code by SMS. Please
enter it in here to confirm your trusted phone
number.

Code received

eesend the code

Close MyCitroén security code

&

MyCitroén security
code set




< Association route Close

MyCitroén account
certification process
To be able to control your vehicle remotely

from your mobile, please complete this three

step process (it should take 10 minutes)

You can stop at any time and resume later.

Set a MyCitroén security code
Secured Bluetooth connection (to carry on while in
the vehicle)

START

Secured Bluetooth

Define a trusted phone number Pick up your vehicle's key, keep your phone
with you, get on board and start your
vehicle.

START

Key identification

3

connection

< Key identification

Make sure you are ready

= Make sure your smartphone is connected
“  tothe internet via Wi-Fi or cellular (3G/
4G)

* Turn on your vehicle, connect your
smartphone to your car with bluetooth
connection then click on « Next »

Connect my smartphone to my car

Your vehicle's privacy mode (Private
Mode) must allow data sharing.
Handle my car data privacy

Close Key identification

%

Secured Bluetooth
connection completed

Nota: Asegurate de haber
leido antes las secciones

“Conectar mi smartphone
a mi vehiculo”y :
“Gestionar la privacidad :
de los datos de mi 3
vehiculo”. :

x

CONNECT MY SMARTPHONE
TO MY CAR

To get your driving statistics, the Citroén
application must be launched with the right
vehicle selected before each trip.

On your smartphone:

Get in your car with your smartphone and
start the engine

Find your Bluetooth settings on
your smartphone

Ensure your bluetooth is activated. Follow
the usual procedure to add a bluetooth
accessory to your smartphone.

Select the MyCitroén system

Enter the code indicated on the
car's screen

OR

Confirm the car matches to the one
indicated on your smartphone

« Mobile internet data » must
be unselected

UNDERSTOOD

Handle my car data privacy

All connected vehicles are equipped with privacy
management activated by default in your car.
However, in order to use the connected services, it
must be deactivated.

There are two ways to deactivate it :

With the physical buttons SOS (Red) and R
Assistance (with the Citroén emblem)

If your vehicle does not have these buttons,
use the on-screen method.

1 Get on board and start the engine

2 Simultaneously press the SOS (Red) and
Assistance (with the Citroén emblem) buttons for
one second and the release

3 A voice message invites you to confirm that you
want to switch to geolocation mode by pressing
the Assistance button

4 Press the Assistance button

5 A voice message will confirm that you have

UNDERSTOOD

Paso 3: Conecta tu movil a
tu vehiculo mediante
Bluetooth. Has de estar
dentro de tu vehiculo con
las puertas cerradas para
completar este paso.

Enciende el motor de tu
vehiculo y activa la funcion

Bluetooth en tu teléfono
movil. Haz clic en “PAIR”
(EMPAREJAR) para iniciar la
asociacion.

Si no conseguimos realizar el tercer pasoy
aparece un mensaje de error, comprobar en la
pantalla del vehiculo si hay alguna
actualizacion pendiente. Si la hay, ejecutar la
actualizacion antes de proseguir.

iEnhorabuena! Ya tienes el servicio Alarma
Conectada activado.



